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NLCS Kobe respects students' privacy and protects their personal information. We collect
personal information in a lawful and fair manner, within the scope necessary to carry out our
business, in compliance with Japan's Personal Information Protection Act and other relevant
laws and regulations.

NLCS Kobe created this policy to protect students' personal information. Our commitment to
protecting personal information includes ensuring the accuracy, confidentiality, and security
of students' personal information and enabling students to request access to and correction
of their personal information. We understand that personal information may be identified
through the combination of personal data and other information held by the data controller.

To ensure that all parties involved understand how we handle personal data, we will explain
several important points that all parties should understand. Unless the purpose of collecting
personal information is clear and the student or parent voluntarily provides personal
information for that purpose, we will communicate the purpose of collecting personal
information verbally or in writing before or at the time of collecting personal information.

NLCS Kobe will only collect student information necessary to identify students and comply
with government reporting obligations. The purposes for collecting or storing personal
information about students are as follows:

e To comply with legal and government requirements

e To ensure that eligible students receive relevant additional instruction, resources, and

financial support

To assist in providing supplemental instruction

To be able to contact parents in the event of an emergency or school closure

To ensure that students meet our admission criteria

To record students' learning status at school

To prepare accurate accident and incident reports

To communicate clearly with all educators

To meet medical and special needs within the school

Photographs and records of students will be taken to celebrate school achievements,

prepare the school yearbook, develop the school website, document school events,

and maintain the school's historical records. Such records will be taken and used in

accordance with the school's photography policy.

e Comply with laws and government agency directives when providing student
documents and information to the Department of Education or other schools



e Providing documents/information/references to third party educational institutions
and/or prospective employers at the request of students or parents

We may collect, use or disclose personal information without your knowledge or consent in
the following limited circumstances:

e When the collection, use or disclosure of personal information is permitted or required
by law

e In the event of an emergency that threatens the life, health, or personal safety of an
individual

e |f you need legal advice from a lawyer

e To protect students from cheating

e Investigating a breach of contract or violation of law

We make reasonable efforts to ensure that students' personal information is accurate and
complete when it may be used to make decisions about them or disclosed to other
organisations.

Students may request corrections to their personal information to ensure its accuracy and
completeness. Requests for correction must be made in writing, providing sufficient detail to
identify the personal information and the correction being made. If personal information is
found to be inaccurate or incomplete, we will correct the information upon request and notify
organizations to which we have disclosed the personal information in the previous year.

NLCS Kobe strives to maintain security measures to protect students' personal information
from unauthorized access, collection, use, disclosure, copying, modification, and disposal.

Parents should contact school staff with any questions regarding NLCS Kobe compliance.
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